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Dear NAMI Friends,
Many of you know that Shannon Ortiz is our fearless board president. What you may not know
is that her husband Craig, who suffered with mental illness, completed suicide on August 3,
2016. What is written below is her story as a suicide survivor. Her fearlessness and courage
know no bounds. Jane James

The Starfish Story
Original Story by: Loren Eisley

One day a man was walking along the beach when he noticed
a boy picking something up and gently throwing it into the ocean.
Approaching the boy, he asked, “What are you doing?”
The youth replied, “Throwing starfish back into the ocean.
The surf is up and the tide is going out. If I don’t throw them back, they’ll die.”
“Son,” the man said, “don’t you realize there are miles and miles of beach and
hundreds of starfish?
You can’t make a difference!”
After listening politely, the boy bent down, picked up another starfish,
and threw it back into the surf. Then, smiling at the man, he said,
“I made a difference for that one.”
I have thrown hundreds maybe even thousands of star fish back in the ocean at this point in my
life. From that very first star fish, I knew it was going to be important to focus on the ones who
were saved, not the hundreds that were not. Easier said than done, especially now.
I’ve thrown Craig back in that water many times when he landed on the shore. When he was in
the water swimming in the right direction, he was an amazing husband, father, son and friend.
His stories, jokes and quick wit could have you crying in laughter. He owned every room he
walked into and was the life of the party. Where he shined the most, was on the golf course.
Many of you probably have a story about Craig hitting the most amazing shot you’ve ever seen.
He hit a lot of amazing shots in his time. He shot a hole in one, he bowled two 300 games.
Things people never accomplish in an entire lifetime, he did with ease. He did everything big.
Laughed big, loved big, and lived every moment to its fullest. So much so, some of you are
shocked that I’m writing today about what a tortured soul he was. He was always battling the
demons in his head and could never completely silence them.
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Craig tried harder than anyone I’ve ever known to be who he knew he could be, who I knew
he could be. In my heart and soul,
I know he woke up every day with the best of intentions. Sometimes he beat the battle and
other days the battle beat him. He stood at church not but a couple a years ago and talked
with the Pastor about his battle in front of the entire congregation. He talked about things like
verbal abuse and mental illness. Things we don’t say out loud let alone admit to. Know he
woke up every day with the best of intentions. Sometimes he beat the battle and other days
the battle beat him. He stood on this very stage not but a couple a years ago and talked with
He wanted to do it different. Just no matter what path he chose, he ended up back on the
shore. Struggling to breathe and running out of hope.
I am not the only one throughout Craig’s life that threw him back in the water. His dad, Gary,
his best friend was always his voice of reason. He kept him grounded when I couldn’t. When
his dad died, Craig lost a big piece of himself. Close friends he reached out to, tried to help
him be the man he wanted to be. Pastors and counselors gave him wisdom and guidance. I
guess what I’m trying to say is that I am not standing here today because Craig didn’t try

everything he knew to do to recover from his past so he could live for the future.
Throughout our eight years, it became more difficult to throw him back in the water and even
more difficult for him to stay off the shore. It was taking a toll on our family. Myself, our
children, but most of all he was feeling emotionally drained from the daily highs and lows.
We’ve hit rock bottom before, this is not our first rodeo, though this time the story sadly came
to an end. People who die by suicide don’t want to end their lives, they want to end
their pain. The childhood trauma, mental illness and the demons inside his head won Craig’s
battle, but they will not win this war. Not on my shift.
I don’t say all of this in any way to be a martyr, I say all this so you know the struggle was real,
every day. For him, for me, for our family. The struggle is real. Everyone you meet is fighting a
battle you know nothing about. Be kind. Throw people back in the water, give them a chance
to swim.
I will love Craig for the man he was at his core and the amazing amount of fun we had
together. His entertainment factor was off the charts and there was never a dull moment. He
loved to make everyone laugh, but making me laugh filled his bucket. He knew if I was
laughing or dancing, all was right in the world. So he went to great lengths to give me reasons
to do both. Those days when the girls were restless and bored and we would just load in the
car with a predetermined playlist, but no predetermined destination to do car karaoke will be
held close to my heart and a continued tradition. I know he will be smiling, singing and
dancing from above.
Dear friends who have remained with me since childhood, this is not the story we laughed and
giggled about as we stayed up late at night making plans for the future when we were little
girls. Despite that, you have always treated my family as if it’s your own. Thanksgiving
dinners, Easter egg hunts, and baby showers. You’ve seen me fall down, literally, a lot.
You’ve always been there to laugh with me as you pick me up and dust me off. This will be no
different.
Thank you.
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To all my friends, when Craig would land on the shore, you not only supported him, but you also
made sure we had what we needed to be okay. You all have been my strength when I was weak.
You all filled my bucket so I could fill Craig’s bucket as best as I could. We were never alone.
Thank you.
I am a survivor in every way a person can be. I am not what happened to me. I am what I choose
to become. I will rise.
You all are now survivors. You will rise. May we be strong advocates. Share your story, Share My
Story. Share Craig’s story, he could not save his own life, but let his legacy be that his story can
save others. Stop the silence, Stop the stigma.

Shannon Ortiz, NAMI Stark County Board President
In this country, 1 person every 12.3 minutes dies by suicide (2014 stats) In Stark County alone,
there were 59 suicides in 2015 and currently there have been 50 suicides this year. Suicide is the
10th leading cause of death in the US and the 3rd leading cause of death for ages 15-24.

Helping Survivors of Suicide: What Can You Do? 2014
The loss of a loved one by suicide is often shocking, painful and unexpected. The grief that
ensues can be intense, complex and long term. Grief and bereavement are an extremely individual
and unique process.
There is no given duration to being bereaved by suicide. Survivors of suicide are not looking for their
lives to return to their prior state because things can never go back to how they were. Survivors aim to
adjust to life without their loved one.
Common emotions experienced with grief are:
Shock Denial Pain Numbness Anger Shame Despair Disbelief Depression Stress Sadness Guilt
Rejection Loneliness Abandonment Anxiety
The single most important and helpful thing you can do as a friend is listen. Actively listen,
without judgment, criticism, or prejudice, to what the survivor is telling you. Because of the stigma
surrounding suicide, survivors are often hesitant to openly share their story and express their feelings.
In order to help, you must overcome any preconceptions you have had about suicide and the suicide
victim. This is best accomplished by educating yourself about suicide. While you may feel
uncomfortable discussing suicide and its aftermath, survivor loved ones are in great pain and in need
of your compassion.
Ask the survivor if and how you can help. They may not be ready to share and may want to grieve
privately before accepting help.
Let them talk at their own pace; they will share with you when (and what) they are ready to.
Be patient. Repetition is part of healing, and as such you may hear the same story multiple
times. Repetition is part of the healing process and survivors need to tell their story as many times as it
is necessary.
Used the loved one’s name instead of ‘he’ or ‘she’. This humanizes the decedent; the use of
the decedent’s name will be comforting.
You may not know what to say, and that’s okay. Your presence and unconditional listening is
what a survivor is looking for.
You cannot lead someone through their grief. The journey is personal and unique to the individual. Do
not tell them how they should act, what they should feel, or that they should feel better “by now”.
Avoid statements like “I know how you feel”; unless you are a survivor, you can only empathize
with how they feel.
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Continued from page 3

Survivors of suicide support groups are helpful to survivors to express their feelings, tell their
story, and share with others who have experienced a similar event. These groups are good resources for
the healing process and many survivors find them helpful. Please consult our website
(www.suicidology.org) for a listing of support groups in or near your community.
The American Association of Suicidology (AAS) offers a variety of resources and programs to survivors
in an attempt to lessen pain as they travel their special path of grief. These include:
literature.
Survivors of Suicide: Coping with the Suicide of a Loved One booklet and A Handbook for Survivors of
Suicide.
Surviving Suicide, a quarterly newsletter for survivors and survivor support groups.
– available at www.suicidology.org
Additional Resources
Survivors of Suicide www.survivorsofsuicide.com
Suicide Awareness: Voices of Education (SAVE) www.save.org
American Foundation for Suicide Prevention (AFSP) www.afsp.org

World Suicide Prevention Day is September 10, 2016
The World Health Organization estimates that over 800,000 people die by suicide each year – that’s one person
every 40 seconds. Up to 25 times as many again make a suicide attempt. The tragic ripple effect means that there
are many, many more people who have been bereaved by suicide or have been close to someone who has tried to
take his or her own life. And this is happening in spite of the fact that suicide is preventable. 'Connect,
communicate, care' is the theme of the 2016 World Suicide Prevention Day. These three words are at the heart of
suicide prevention.

Connect, communicate and care on World Suicide Prevention Day
On September 10th, join with others around the world who are working towards the common goal of
preventing suicide. Check in on someone you may be concerned about, and start a caring conversation
with them, asking them how they’re going. Investigate ways of connecting with others who are trying to
prevent suicide in your community, your country, or internationally. Show your support by taking part in
the International Association for Suicide Prevention's Cycle Around the Globe.
The first World Suicide Prevention Day was held in 2003 and was an initiative of the International
Association for Suicide Prevention and the World Health Organization (WHO). Since then, World
Suicide Prevention Day has taken place on 10th September each year.
--https://www.iasp.info/wspd/index.php

Thank you Stark County
Mental Health and
Addiction Recovery for
assisting with this newsletter
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If you need assistance
for mental health
emergency call 911
and request a CIT
Officer

Time to Register!!!!
Annual Moving Forward for Mental Health Walk
Date: NEXT MONTH: Saturday October 15, 2016
When: Registration/Breakfast 9:00 A.M. Walk 10:00 A.M.

Lunch 11:00 A.M.

Place: Hoover Park Connector Trail (East Maple Street, North Canton) & Hoover Park
Pavilion (1875 East Maple Street, North Canton, Ohio 44720).
Creating a Team Tip: With just a few simple asks and very little time and effort you
can raise needed dollars. You can create a team (family, friends, co-workers etc.),
register your team captain, name, members and track your donations.
http://www.firstgiving.com/NamiStarkCountyOH/moving-forward-for-mental-health-walk2016

Fundraising Tip: Ask 10 people to join your team. Challenge them to ask 10 others
to donate $10.00 each which would enable your whole team to support our free support,
education and advocacy programs for persons and families impacted by mental illness
simply asking for $10.00.

Awards and Door Prizes
Top Fundraising Individual
Top Fundraising Team
Team with most participants
All participants must register for the event and will receive free t-shirt. There is no fee for
registration. Please call 330-455-6264 for more information logon to
www.namistarkcounty.org or http://www.firstgiving.com/NamiStarkCountyOH/movingforward-for-mental-health-walk-2016
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https://www.firstgiving.com/NamiStarkCountyOH/2016_Walk
Board of Directors
President:
Shannon Ortiz
First Vice President:
Bart Fredrick
Second Vice President:
Elisa Castile
Secretary:
Dr. Tamara Daily
Treasurer:
RJ Fryan
Elaine Reolfi
Michelle Dellick
Brittany Reed
Bobbie Marsh
Major C.J. Stantz

Staff
Jane James: Executive Director
330-455-NAMI [6264] – Business Office
jjames@namistarkcounty.org
Kay Silverwood: Family Involvement
Program Director
ksilverwood@namistarkcounty.org
Sheryl Falcone: Family Involvement Liaison
Heartland Behavioral Healthcare
sfalcone@namistarkcounty.org
sheryl.falcone@mha.ohio.gov
Heartland Behavioral Healthcare
330 833-3135 ext. 2170
Diane Mang: Family Involvement Liaison
Heartland Behavioral Healthcare
dmang@namistarkcounty.org
diane.mang@mha.ohio.gov
Heartland Behavioral Healthcare
330 833-3135 ext. 2170
Mike Rembert, Newsletter Editor
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CALENDAR OF EVENTS
VOLUNTEER/EDUCATION OPPORTUNITIES
HEARTLAND BEHAVIORAL HEALTHCARE –
DISCHARGE BAGS
SEPTEMBER 2 AND DECEMBER 2, 2016
9:00 AM DOLLAR GENERAL 30TH ST. AND MARKET AVE. N.
10:00AM HEARTLAND BEHAVIORAL HEALTHCARE
OHIO RALLY FOR RECOVERY AT THE OHIO STATEHOUSE
FRIDAY, SEPT. 23 1-3 P.M.

On Sunday, September 11, 2016, from 6-8pm, join The Stark County
Suicide Prevention Coalition as they walk to raise awareness for
suicide prevention and to honor and remember loved ones in Stark
County at Westbrook Park (13th Street NW) in Canton.
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FREE Education Programs – Call 330 455-6264 to register
PRE-REGISTRATION IS NEEDED by calling for our FREE NAMI Educational Programs
12-week course is for family members and friends of adults with serious
mental illness. It is taught by trained NAMI family members.

 Wednesday September 7, 6:00 pm to 8:30 pm, Holy Trinity Lutheran Church, 2551 55th St
NE, Canton, OH 44721
 Monday September 12, 6, 6:00 pm to 8:30 pm, Science Hill Community Church, 12316
Beeson St., N.E., Alliance, OH 44601

10-week course is for adults who have been diagnosed with a mental illness.

 Wednesday October 5, 5:30 pm to 7:30 pm, Make A Way, 227 Third Street SE, Massillon,
OH 44648

6 week course is for parents of children with emotional/mental/neurobiological
disorders

 Wednesday September 14, 6:00 pm to 8:00 pm, Stark County Mental Health and Recovery
Services/NAMI Stark County Office 121 Cleveland Ave., S.W. Canton, OH 44702

6 week course to meet the unique needs of families of
our Service Members and Veterans who are living with mental health conditions. It is a sixsession adaptation of the evidence based NAMI Family-to-Family program. NAMI Family-toFamily is taught by and for family members who have a relative living with mental illness.

Fall of 2016
Children as Survivors:
--It is a myth that children don’t grieve. Children may experience the same range of feelings
as do adults; the expression of that grief might be different as children have fewer tools for
communicating their feelings.
--Children are especially vulnerable to feelings of guilt and abandonment. It is important for
them to know that the death was not their fault and that someone is there to take care of
them.
--Secrecy about the suicide in the hopes of protecting children may cause further
complications. Explain the situation and answer children’s questions honestly and with ageappropriate responses.
American Association of Suicidology Survivors of Suicide Loss Fact Sheet(2014)
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